
Try-A-Bike eligibility and criteriaWhat happens next...

Useful contact details:

  Try-A-Bike offer is open to all residents in the 
Access Lincoln area. This includes the City of 
Lincoln Boundary, North and South Hykeham, 
and surrounding villages. 

  Your work location must be within 2-7 miles 
of your home address. 

  Participants must be at least 16 years old. 

To be eligible for a bike, you must meet one of the 
following criteria: 

1 Have been in receipt of job-seekers allowance 
for a period of at least 4 weeks before receiving a 
formal offer of employment, of at least 16 hours 
per week or more for at least 24 weeks; or

2 Taking part in further or higher education (or 
have recently completed) and have an offer of 
employment or apprenticeship, of at least 16 
hours per week, for at least 24 weeks; or

3  Have an offer of an apprenticeship of at least 16 
hours per week or more, for at least 24 weeks.

   Participants must be 
about to start, or be in 
the first month of their 
new employment.

   Participants must not 
be in receipt of any 
other assistance, 
financial or otherwise, towards 
the cost of transport (i.e. work 
programme, cycle to work scheme).

   The offer is free for eligible clients, 
with no cash alternative.

   Acceptance onto the scheme is 
on a case by case basis.

   A two hour adult cycle training session (cycling 
skills session) must be completed by all clients 
before collecting their bike (a bike will be 
provided for this). 

   Bikes are offered on a first come, first served 
basis. This current offer is strictly limited and 
will close when all bikes have been allocated. 
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1   The Access Lincoln team will be in touch with you to confirm whether you have been 
successful in your application for a bike. 

2   If you are successful, the bike suppliers - Arrow Cycles in North Hykeham - will be given 
notification that you have been successful in your application to the Try-A-Bike scheme. You 
will need to allow 2 weeks in order for the bike to be prepared and ready for collection. Arrow 
Cycles will contact you to let you know when you can collect your bicycle.

3   We will give your contact details to Outspoken who will arrange for you to complete your 
adult cycle training. 

4   Upon collection of your bike you will need to take your printed confirmation form, together 
with photo ID to Arrow Cycles.

5   Book a service with Arrow Cycles 4 weeks after your collection date.

6   Book a service with Arrow Cycles 3 months after your collection date.

Try-A-Bike is a ‘long term’ 
cycle loan scheme aimed at 
Jobseekers, Apprentices and 
Students, that have secured a 
job offer but will find the cost, 
time or lack of travel options a 
barrier to travelling to work.

Successful applicants will loan a bike from 
Lincolnshire County Council for a minimum of 6 
months, to use for their journey to work, as well as 
leisure and social trips. Try-A-Bike is completely 
free; all you need to do is ensure you can meet the 
criteria, take part in our cycle skills training and 
keep in touch with us to service your bike.

APPLICATION PACK
For more information contact the Access Lincoln Team on 
01522 782 070 or email accesslincoln@lincolnshire.gov.uk

For more information contact the Access Lincoln Team on 
01522 782 070 or email accesslincoln@lincolnshire.gov.uk

Arrow Cycles 
312 Newark Rd, North 
Hykeham, Lincoln LN6 8JX
01522 694564

FREE BIKE LOAN

Access Lincoln 
Sustainable Travel Officer:
Sarah Hubery
accesslincoln@lincolnshire.gov.uk
01522 555217

Outspoken Cycle Training
www.outspokentraining.co.uk
01223 473820



Try-A-Bike checklist

Have you...

    Completed the Application form in full and signed it.

    Read and understood the Terms & Conditions and signed 
your agreement to them on the application form.

    Provided a letter to show your job offer, or apprenticeship. 

    Provided evidence to show you have been in receipt of 
Jobseekers Allowance, or have been in higher education. 

    Kept a copy of the Terms & Conditions.

    Kept a copy of the ‘Next Steps’ information.

Terms & Conditions of use for Try-A-Bike
Subject to the full completion of the recipient’s application and the eligibility criteria being met, Lincolnshire County 
Council shall provide a bicycle and safety equipment to the applicant to be used primarily for commuting to work. This 
will be considered a ‘loan’; however no financial commitment or repayment is required by the recipient and the bicycle 
will remain the property of Lincolnshire County Council. The applicant must agree to the Terms & Conditions of the 
‘loan’ set out below; 

• The applicant has to be in receipt of a job offer/apprenticeship for 
more than 16 hours per week in the Lincoln area.

• The applicant needs to provide their contract of employment or 
letter from the job centre or proof of receipt of benefits to Access 
Lincoln, at Lincolnshire County Council (LCC).

• Use of the bicycle is by the applicant only and must not be loaned, 
sold or rented to a third party for any gain, financial or otherwise.

• The applicant has to live a reasonable cycling distance from their 
place of work (this is considered to be more than 2 miles but less 
than 7 miles). 

• The applicant agrees to use the bike for commuter and travel 
purposes for a minimum period of 6 months. 

• The applicant understands that lack of use of the bike will result 
in the Try-A-Bike loan offer being withdrawn and the bike being 
returned to Access Lincoln. 

• The applicant must inform Access Lincoln of any change of work 
status/workplace.

• The applicant agrees to inform Access Lincoln of any change of 
address or work circumstances that may affect the loan of the 
bicycle.

• The applicant understands that the bike will be tracked but any 
data collected will only be used for project monitoring purposes.

• The applicant agrees to undertake Adult Cycle Training organised 
by Outspoken Training, and understands that failure to participate 
in the training will result in the Try-A-Bike loan offer being 
withdrawn and the bike being reallocated.

• The applicant agrees to ensure their own safety whilst riding their 
bike, by wearing the helmet and hi-vis provided.

• The applicant agrees to lock their bike at all times when not in use, 
using the lock provided.

• The applicant agrees to take good care of the bicycle but any wear 
and tear or damage sustained, resulting in maintenance or repair will 
be paid for by the applicant.

• The applicant understands that it is their responsibility to insure 
the bicycle against theft or loss of the bicycle as a replacement will 
not be issued.

• Any loss or theft of the bicycle must be reported by the applicant 
to Access Lincoln at Lincolnshire County Council, as soon as 
possible. In the case of theft, Lincolnshire Police must be informed. 

• The applicant understands that the bike will be security marked.

• The applicant understands that their name and address details will 
be given to our partners, Arrow Cycles and Outspoken Training for 
administration purposes only.

• The applicant agrees to participate in publicity for the Try-A-Bike 
scheme, where appropriate. Participant identity can be disguised, 
if requested. 

• The applicant agrees to provide a case study to Access Lincoln, 
upon request, for monitoring and evaluation of our project.

• The applicant understands that they as an individual are not 
covered by LCC’s public liability insurance and LCC will not be liable 
to any injury sustained to the applicant whilst using the bicycle or 
injury caused by the applicant/bicycle to a third party.

• The applicant understands that the ‘loan’ of the bicycle is for a 
minimum of 6 months and that the bicycle remains the property of 
LCC. After 6 months the applicant may negotiate a further 6 month 
loan, subject to the Terms & Conditions of use remaining the same 
and the applicant’s work circumstances have not changed.

• Access Lincoln reserve the right to withdraw the bicycle loan 
offer if it is found that information in the application form has been 
falsified. 

• The applicant agrees to participate in a survey after 3 months 
of using the bicycle, which will be conducted by a member of the 
Access Lincoln team, either at the applicant’s place of work or at a 
Lincolnshire County Council office.

• The applicant will make the bike available for a bike service after 4 
weeks of loaning the bike, and every 3 months following. 

Sarah Hubery
Access Lincoln
Crown House
Grantham Street
Lincoln, LN2 1BD
accesslincoln@lincolnshire.gov.uk

Send or email your completed 
application form, together with 
the items in the checklist above to:

Name:   DOB: Height:

Address:   Postcode:

Phone Number:  

Email:

Work Address:   Postcode:

Try-A-Bike Application Form

Please tick which of these applies to you (tick one box): 

    I have been in receipt of jobseekers allowance for a period of at least 4 weeks before receiving 
a formal offer of employment, of at least 16 hours per week or more, for at least 24 weeks.

    I am in full time (or recently completed) further or higher education and have an offer of 
employment or apprenticeship, of at least 16 hours per week, for at least 24 weeks.

    I am between 16 and 18 with an offer of apprenticeship, of at least 16 hours per week or more, 
for at least 24 weeks.

Prior to this job offer, how long were you unemployed for:

Work start date: Is your job offer:      Full time      Part time      Temporary Contract

How long is your contract for: (i.e. permanent, 6 months, 12 months)

Are you in receipt of any other assistance, 
financial or otherwise, towards the cost of transport: (i.e. work programme)      Yes      No

Work Pattern

Monday Start: Finish:  Tuesday Start: Finish:

Wednesday Start: Finish:  Thursday Start: Finish:

Friday Start: Finish:  Saturday Start: Finish:

Sunday Start: Finish:  Distance from home to work: (miles or km)

Do you own a bike?      Yes      No Do you own a car?      Yes      No

How often have you rode a bike in the last 12 months?      Never      A few times      Once a month+ 

How would you describe your cycling ability?      Beginner      Rusty Rider      Confident

Please sign and print below to confirm the details above are correct and that you have read and 
understood the Terms & Conditions of the Try-A- Bike loan scheme.

Signed: 

Name: 

Date: 

How can I apply for a Bicycle?

1  Check that you are eligible (see back) to apply 
for a Try-A-Bike bicycle. There are criteria to 
ensure that people who most need a bike to travel 
to work are able to secure one. Most importantly, 
you must have a job offer, or be starting an 
apprenticeship. 

2  Read the Terms & Conditions, and ensure you 
are happy to agree to them. 

3  Fill out the application form included in this 
pack. If you need any assistance, please contact 
the Access Lincoln team for help. 

4  Send your application form to Access Lincoln, 
including a copy of your job or apprenticeship 
offer. This can be via email or post. 

5  A member of our team will be in touch to tell you 
if your application has been successful. This will be 
subject to availability.

When would I receive my bike?

6  Your bike will be ordered and prepared for your 
first journey. Please allow for up to 2 weeks from 
your application. Bikes and safety equipment are 
collected from Arrow Cycles, at a pre-arranged 
time. 

7  Before collecting your bike, you will be required 
to take part in our Bike Skills Session – this will be 

tailored to you, whether you are a very confident 
cyclist, or would like to learn new skills. Outspoken 
Training will be in touch with you to arrange your 
training and their details can be found on the Next 
Steps page.

What happens next?

What do I get?

14  You will get a hybrid bike, suitable for work and 
leisure journeys which will have a tracker fitted to it.

15  You will also be given Hi-vis equipment, a helmet 
and a D-lock to keep you safe and your bike secure.
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8  Once you have completed your training and you 
have your bike, you will be required to take your 
bike to Arrow Cycles for it to be serviced after 4 
weeks and then every 3 months. You can book this 
with them when you collect your bike.

9  Your bike will be fitted with a tracker. This will 
give added security to your bike and enable Access 
Lincoln to see what journeys are being made. The 
journeys you make will be anonymised but we may 
use the data to shape future sustainable travel 
projects.

10  Access Lincoln will keep in touch with you, to 
check your bike is in good working order and that 
you are happy with your bike via a telephone call, 4 
weeks and 3 months after receiving your bike and 
when the 6 month ‘loan’ is due to end.

11  You may be asked to be part of a publicity 
campaign for the Try-A-Bike scheme which will 
include a photo-opportunity.

12  You will be asked to provide a case study 
for Access Lincoln which will be used for our 
monitoring and evaluation of the project and may 
help us to expand the project in the future.

13  After 6 months, when your ‘loan’ is due to end, 
if your work circumstances remain the same, you 
are still using the bike to commute to work and are 
still happy with the bike we will look to extend the 
‘loan’ for a further 6 months. 


